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Contact erwin
Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the erwin support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data Intelligence
(erwin DI), and includes the following:

e Online and telephone contact information for technical assistance and customer services
e Information about user communities and forums

e Product and documentation downloads

e erwin Support policies and guidelines

e Other helpful resources appropriate for your product

For information about other erwin products, visit http://erwin.com/.
Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you can send
a message to distechpubs@erwin.com.

erwin Data Modeler News and Events

Visit www.erwin.com to get up-to-date news, announcements, and events. View video demos and
read up on customer success stories and articles by industry experts.
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Steps to Backup Using PGAdmin

(Windows)

® Loginintothe PGADMIN.

P poadmin 4

Please enter your master password.

This is required to unlock saved

Password

2 @ Reset Master Password

e Select the database that needs to take backup and right click on it select

BACKUP.
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® Choose the location and enter the file name and click on CREATE.
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® Once the backup starts the below mentioned screen will be displayed.

Backing up an object on the server X

Backing up an object on the server ‘cloud.dglabs.ai (RGN from
database 'dqglabs’

Thu Jul 14 2022 10:27:22 GMT+0530 (India Standard Time)

° 158.82 seconds © More details... © Stop Process

[ 1 Running... ]




